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The Outlet 

 

Overview: 

The Outlet creates a safe community space for the homeless to have fun and build 

positive releationships that will support recovery and healthy life choices.  Volunteers 

engage with our guests in a game room and coffee shop atmosphere. Play board games, 

shoot pool, serve coffee, or just hang out and engage in conversation. Help “behind” the 

scenes. Or, join a core “specialty” volunteer team: art, coffee shop/hospitality, music, and 

special events (see job descriptions). The Outlet takes place at City Gospel Mission, 

downstairs in the game room and dining hall. 

 

Duties and Responsibilities: 

• Help with set-up of games and coffee 

• Play board-games, shoot pool, play cards with guests 

• Be a friendly listener and encourager 

• Engage in conversations 

• Assist with clean-up 

 

Qualifications 

A heart and compassion for the homeless and those dealing with addictions and other 

obstacles 

 

Time Commitment: 

Saturdays, 9:00 a.m. – 12:00 noon 

Sundays – 1rst Sunday of the month 1-4 

 

A minimum of a monthly commitment is encouraged. 

The Outlet provides a wonderful serving opportunity for churches and small groups to 

get involved on a regular basis. Individuals are also welcome. 

 

Training:  
On the job volunteer orientation 

Attend Understanding Poverty training through City Gospel Mission (see website for 

dates) 

 

Contact: 

Robin Wagner, Director of Volunteer Services 

volunteer@citygospelmission.org 

(513)345-1026 


